32+ years worldwide experience
in business & technology system
consulting, IT operations, project
& product management, in
various roles and expertise.

KEY EXPERTISES

¢ Business technology consulting
o T strategic planning & operation
¢ Project management

¢ Product management

e Business process & analysis

¢ Solutions architect

e System solutions & integration

¢ Data analytics & integration

BUSINESS INDUSTRIES

e Retail, SCM, distribution
e CRM Loyalty
e Automotive, GPS telematics

EDUCATION

Bachelor’s Degree in IT
from STTI, Indonesia (1993-1997)
Advanced Diploma in IT
from Polytechnic ITB (1992-1995)

PERSONAL
Birth Date :15 January 1974
Gender : Male

Nationality :Indonesian
Residence :South Tangerang,
Banten, Indonesia

Interests  : technology, business,

running, coffee, culinary, travel, music,

outdoor, photography

CONTACT

Email : kristy@whanarahardja.com
Phone : 62-811-150174
https://www.linkedin.com/in/xty
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Kristy Whanarahardja (Kris)

PROFESSIONAL EXPERIENCE

2026 - Current | Independent Business Consulting & IT Project Management
Helping companies and decision makers to adapt digital transformation, create
strategic IT plan, improve business process, implement business data insights, lead
development, and orchestrate end-to-end IT projects implementation that connects
the business and technology.

Projects: IT consulting & ERP digital transformation in Metal Engineering company,
customer engagement in F&B company.

Roles: Independent Principal Consultant

2021 - 2025 | Nomura Research Institute (NRI) Indonesia, Jakarta, Indonesia
NRI Indonesia (a Japanese consulting company) has projects with Japanese big
companies in Indonesia in automotive, manufacturing, FMCG, heavy machinery.
Clients: Krama Yudha Tiga Berlian (Fuso), Mitsubishi Corporation, Dipo Star Finance,
Tokio Marine Insurance.

Roles: Senior Consultant, Portfolio Manager, System Architect & Development.

2014 - 2021 | RISE Solutions, Jakarta, Indonesia

RISE Solutions is a business consulting and Information Technology solutions company
delivering integrated retail, supply chain, marketing, customer engagement, and
business analytics solutions.

Clients: The Body Shop, SymphonyRetail France, Lino Jewelry, Indo Dental, Inara Kulina.
Roles: CEO, Chief Technology, Founder.

2009 - 2014 | TBS Group / The Body Shop Indonesia, Jakarta, Indonesia

TBS Group is a group of companies in retail and hospitality industries in Indonesia.
Entities: The Body Shop, Centro, Kemchicks, Kenny Rogers, Grand Luley, Santika.
Roles: Group Head of Information Technology.

2006 - 2009 | KOL Corporation, Dubai, United Arab Emirates

KOL Corp is a multinational IT consulting company in Middle East and South Asia.
Clients: Géant (Saudi Arabia), GSL Distribution (Saudi Arabia), Best Electronics (Saudi
Arabia), Apollo (India), Worldmart (UAE), Choithram (UAE), Alshaya (Kuwait).

Roles: Project Director, Consultant — Retail IT Solutions.

2005 - 2006 | Carrefour (Cencar group), Bangkok, Thailand

Carrefour (carrefour.com) is one of the biggest retailers in the world.

Entities: Carrefour Thailand.

Roles: Application Specialist/Technical Designer (Marco Polo Asia project).

2004 - 2005 | Fu-com International / Géant hypermarket, Dubai, UAE
Fu-com is an international retail company group in the Middle East.
Entities: 2004 Geant Bahrain; 2005 Geant Dubai.

Roles: Corporate IT Manager.

1998 - 2004 | SDI Technologies, Jakarta, Indonesia

SDI Technologies is a multinational IT consulting and system integrator company with
many projects worldwide.

Assignments: 1998-2001 Jakarta; 2001-2002 Paris, France; 2002-2004 Jakarta
Achievement: Best Employee of the Year 1999-2000

Clients: Casino (Poland), Grand Vision (France), Lioydspharmacy (UK), The Club Store,
Valu Dollar, Indomarco, Supersiswa, GenerationBac (France), Freelance (Dominican
Republic), Jakarta Stock Exchange.

Roles: Software Engineer, System Consultant, Project Leader, System Analyst.

1993 - 1998 | PT Netway Utama, Jakarta, Indonesia

Netway is an IT consulting company with many government-related projects.
Clients: PLN, Bulog, Food Affairs Ministry, PDAM.

Roles: Software Engineer, System Consultant, Project Leader



